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1.   PURPOSE 

 

The SAE provides a range of support services and resources to help its students succeed in their 

studies, and to manage other areas of life that may impact upon study. 

 

The SAE strives to create an enabling environment conducive to meaningful learning in which 

students from all backgrounds are supported by committed and suitably qualified staff.  

 

The administration, communication, support services and curricula reflect and value diversity as 

far as possible and staff capacity and administrative infrastructure are sufficient to cater for the 

number of enrolled students so as not to compromise the student’s support and developmental 

needs. Students have sufficient access to technology to make it possible for them to succeed in 

the programme and information on student support services is made accessible to all students. 

Services are made available at the three important phases of a students’ career: on first entering 

the institution; to promote retention during students’ stay and to ease the move from Higher 

Education into the world of work. 

 

 

2. OVERVIEW 

 

The SAE takes the view that student success and wellbeing requires a holistic approach to 

service offerrings, both in the tradtional domain of curriculum as well as additional support 

support services. SAE also notes the importance of proactive monitoring of students throughout 

their educational experience in order to deliver targeted and timely support services not only 

when requested, but when required. As such, student support is a significant element in the 

design of SAE’s Learning Environment. 

 

The SAE provides appropriate student support in all different stages of the student life cycle. This 

includes, but is not limited to, support and advice pre-enrolment, during the enrolment process, 

orientation, transitioning to study, and beyond. SAE also ensures students are supported 

throughout the transition to undertaking a program within higher education. 

 

3. STUDENT SUPPORT SERVICES 

 

Student support can be broadly divided into the following categories; 

 

3.1. Academic Support 

 

The SAE Institute aims to provide an extensive range of academic support services for all 

students. 

 

These services include:  

3.1.1. Individual consultation time with academic staffing  
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3.1.2. Specific support plans to ensure academic success (Academic pathways and Articulation 

Pathways) 

3.1.3. Additional workshops in all aspects of SAE curriculum (Tutorials and Developmental 

Workshops) 

 

3.2. Library Support 

 

The SAE acknowledges the need to accommodate the current student profile, being that of 

millennial students within the digital age. Within the paradigm of 21st century teaching and 

learning practices, the SAE Teaching and Learning Philosophy outlines that all students have 

access to an online library which provides access to e-books which are available through the SAE 

online library. Each SAE Campus makes usage of the SAE Global Library, providing students with 

a range of academic support including, referencing and citation, writing, etc.  Currently the SAE 

Institute library subscribes to SAE Institute of Southern Region libraries. The Southern Regional 

Libraries consists of various databases i.e. 

 

3.2.1. ACM Digital Library 

3.2.2. Audio Engineering Society 

3.2.3. ProQuest 

3.2.4. ProQuest EBook Central 

3.2.5. ERIC Institute of Education Resources 

3.2.6. (ProQuest) FIAF International Index to Film Periodicals Database 

3.2.7. JSTOR 

3.2.8.  Lynda Online Training LibraryProQuest Music Periodicals Database 

3.2.9. ProQuest Performing Arts Periodicals Database 

3.2.10. Teachers TV from Education in Video 

 

Students are provided with free WiFi services that are accessible at the campus, ensuring every 

student has access to the online resources.  

 

The SAE institute ensures that all library holdings is appropriately stocked. Textbooks are 

provided online in cognisance with the prescribed module textbook list for each programme, 

bearing in mind the updates and latest additions associated to each. Prescribed textbooks are 

made available online through the SAE Online Library. Copies of physical resources are made 

available to students and the lecturing staff which is hosted in the library space for both 

students and lecturers to use. 

 

3.3. Academic Advice 

 

Each SAE campus is led by a team of qualified and experienced personnel who can provide 

students with expert advice on their studies. This academic department includes discipline 

specific leadership for each programme on campus, and is accessible to students by means of 

consultations.  
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4. SUMMARY OF STUDENT SUPPORT SERVICES 

 

SAE provides the following: 

 

4.1. Provide support and advice to prospective students and current students. 

4.2. Ensure the effective service delivery, continuous improvement, and quality management 

support services. 

4.3. Provide a range of support services and referrals to assist students in developing the 

personal skills and qualities necessary for success. 

4.4. Provide basic counselling and in situations where ongoing counselling is required make 

referral to a community agency. 

4.5. Provide information and advice to assist international students with pre-departure and 

arrival information, orientation, work rights, liaison with visa issues, and preparation for 

return once the period of study is completed. 

4.6. Assist students in developing skills to become successful in academic study. 

4.7. Provide support with assignment writing and academic language development. 

4.8. Provide information and advice to assist students looking for accommodation, as well as 

students experiencing difficulties with their current housing. 

4.9. Provide career guidance, information and advice to help students plan for the future. 

 

5. AT – RISK STUDENT SUPPORT SERVICES 

 

5.1. Definition 

‘At Risk’ is a classification used to denote a student who has been identified as potentially 

being in a position where they may not successfully progress through their respective studies 

and complete their qualification. A student may be at risk due to poor academic performance, or 

failing to meet other course requirements, personal welfare, or other mitigating circumstances 

such as illness. 

 

5.2. Monitoring Academic Progress 

5.2.1. It is the responsibility of each Head of Department in conjunction with the Academic 

Administrator to monitor the academic progress of each student in their relevant unit(s) 

of study, against the requirements set for the each module of study. This includes 

ensuring that students are participating in scheduled lectures and tutorial sessions, 

directed group work activities, submitting assessments, seeking additional assistance if 

required, and monitoring general student behavior. 

5.2.2. If a lecturer identifies a student who is not making satisfactory unit progress, they 

       must inform the Head of Department (HOD). 

5.2.3. The Head of Department will request that the Academic Administrator issue a 

notification in writing to the student, requesting that they attend a progression meeting 

with the HOD.  

5.2.4. This process may be initiated at any stage during a semester or study period. 

5.2.5. The HOD will meet with the student to discuss their progress and to determine if a 

support/intervention strategy is required to address their individual needs.  
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5.2.6. The HOD will consult with external supportive means (for example,LifeLine) where it has 

been determined that the student’s progress has been affected due to a personal or 

welfare related matter. Where deemed necessary, a Support Plan will be developed 

based on the intervention strategy negotiated through the consultation with the 

student. 

 

5.3.Monitoring by Academic Administration staff through regular attendance audits: 

 

5.3.1. Academic Administration will undertake Attendance Audits at the end of week 6 and 

week 12 of each semester.  

5.3.2. Academic Administration will issue students identified through the Attendance 

Audits with an attendance reminder notification.  

5.3.3. The HOD may decide to develop and implement a Personalised Support Plan for the 

current semester to assist the student to meet course progress and the Academic 

Administrator will flag the student as ‘At Risk’ with the implementation of a Student 

Support Plan. 

 

5.4. Student Support Plan 

 

A Student Support Plan for the semster will be developed based on the intervention 

strategy selected through the consultation between the student, the HOD, AA or Lecturer 

and the HOA (where applicable). 

During the meeting, the following may be discussed to determine the best 

support/intervention strategies necessary to assist the student to achieve satisfactory 

course progress: 

5.4.1. Discussion of suitability of the programme that the student is enrolled in. E.g. is the 

student completing a course suited to them 

5.4.2. Opportunities to demonstrate achievement of competency or attainment of learning 

outcomes through re-submission of coursework, or where deemed appropriate 

through the submission of an alternate piece of work 

5.4.3. Student counselling, support and welfare assistance to identify and assist a student 

where there may be compassionate or compelling circumstances impacting on the 

student’s capacity or ability to progress through their course 

 

The following support/intervention strategies will be considered on a case-by-case basis and 

may be stipulated as part of a Support Plan: 

5.4.4.1. Reduction in module load.  

5.4.4.2. Assistance with academic or practical skills such as report writing, practical skills 

review, meeting assessment requirements and research skills. 

5.4.4.3. English language support for oral and written comprehension 

5.4.4.4. Opportunity for module re-takes 

5.4.4.5. Completion of alternate forms of assessment(s) where adjustments may be needed 

5.4.4.6. Mentoring by an academic staff member / peer tutor 

5.4.4.7.  Changing programmes within SAE.  

5.4.4.8. A combination of strategies outlined above. 
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Where a support/intervention strategy has been approved by HOD and HOA, and a Support 

Plan implemented,, the student will be required to meet with the AA, HOD or Lecturer at the 

end of the period to evaluate their ongoing support needs. 

 

A student that has failed to meet satisfactory course progression requirements while being 

identified as may be excluded subject to the appeals process as described in the Academic  

Progression Policy. 

 

6. POLICY REVIEW 

 

All policies are subject to a review which is conducted annually. This ensures that all policies 

are kept abreast with changes with regards to legislative, regulatory and institutional 

changes. All reviews are conducted by the academic board upon which approval and 

implementation is incorporated into the next academic year. 

 


